
Volunteer General Orientation



Mission

ÅThe mission of Special Olympics is to provide 
year-round sports training and athletic 
competition in a variety of Olympic -type sports 
for children and adults with intellectual 
disabilities, giving them continuing 
opportunities to develop physical fitness, 
demonstrate courage, experience joy and 
participate in a sharing of gifts, skills and 
friendship with their families, other Special 
Olympics athletes and the community.



Our Goal

ÅFor all persons with intellectual disabilities to 
have the chance to become useful and 
productive citizens who are accepted and 
respected in their communities.



History

ÅStarted by Eunice Kennedy Shriver 
in 1968 as a day camp in her 
backyard for individuals with 
intellectual disabilities.

ÅFirst World Games were held in 
Chicago in 1968.

ÅSpecial Olympics North Carolina 
held its first games in 1970 in 
Burlington and was chartered in 1971.  

ÅThere are currently nearly 3.5 
Million Special Olympics athletes 
worldwide in more 170 countries.



Statement of Athlete Eligibility

To be eligible to participate in Special Olympics, 
athletes must:
ÅBe 8 years of age or older
ſAges 2 ï7 may train as part of the Young Athletes 

Program

ÅBe diagnosed with an intellectual disability, 
identified by an agency or professional, such as:
ſcognitive delay
ſSignificant learning or vocational problems due to 

cognitive delay
¶Persons with only physical or learning disabilities are not 

eligible to participate



Sports Training and Competition

ÅSpecial Olympics athletes train for weeks prior 
to competitions.
ÅCompetitions are held locally (area or region), 

allowing athletes to qualify to advance to higher 
levels of competition (state, national, or World 
games)
ÅCompetitions contains few modifications
ÅProvides sports and events for all ability levels
ÅPresents awards to all participants
ÅAthletes are never charged a fee to participate!



Sports Offered in NC

Summer Fall

ÅAquatics

ÅAthletics (track & 
field)

ÅGymnastics

ÅPowerlifting

ÅSoftball

ÅVolleyball

ÅEquestrian

ÅBocce

ÅCycling

ÅGolf

ÅRoller Skating

ÅSoccer

ÅTennis

Winter

ÅBowling

ÅAlpine Skiing

ÅSnowboarding

ÅFigure Skating

ÅSpeed Skating

ÅBasketball & 
Cheerleading



Organizational Structure

Local = Athletes & Coaches

Area = Area Programs (i.e. Wake County)

State = Special Olympics North Carolina 
Morrisville, NC

Regional = Special Olympics North America

Global = Special Olympics, Inc.
Washington, DC



Special Olympics NC Structure



Volunteer Opportunities
Event Volunteer

Fundraising 
Volunteer

Administrative 
Support

Certified Official

Medical Volunteer

Coach

Unified Sports 
Partner

Game Management 
Team Member



Types of Volunteers
ÅClass B / Day of Event Volunteers

ſA Class B or Day of Event 
volunteer assists with 
competition or fund raising 
events once, or a few times a 
year.

¶Positions include athlete 
escorts, competition assistants, 
awards assistants, power team, 
etc. 

ÅClass A Volunteers

ſA Class A volunteer is anyone 
who has direct contact with 
athletes, or is in a position of 
authority, supervision or trust 
of athletes, or handles 
substantial amounts of cash or 
assets of Special Olympics. 

¶Positions include coaches, 
chaperones, committee 
members, Games 
Management Team (GMT) 
members, etc.

All Volunteers must be 14 years of age or older



Class A Volunteer Requirements

ÅCompletion of Volunteer Screening Form
ſSocial Security number and date of birth must be 

provided for the required background check.

ÅCompletion of the online Protective Behaviors 
training and test.  
ſVolunteers are required to participate in this training 

even if they have been involved with Special Olympics 
for a long time.  

Both Volunteer screening forms and Protective 
Behaviors tests are valid for three years



Class B / Day of Event Volunteers

ÅMust show ID at time of check-in.

ÅClass B Volunteers who are at least 14 may 
volunteer by themselves.

ÅChildren under 13 will be registered as Spirit 
Squad, or can come out as spectators at 
competitions (unregistered) but must be 
accompanied by an adult or chaperone.  

ÅThere must be at least one chaperone for every 
four volunteers.  



Volunteer Code of Conduct

ÅDress & act appropriately

ÅFollow all rules & guidelines

ÅReport emergencies to appropriate authorities

ÅAbstain from alcohol, tobacco and illegal 
substances while volunteering

ÅAbstain from inappropriate contact or 
relationships with athletes, volunteers or others



Volunteer Bill of Rights

Å The right to be treated as a co-worker, not 
just free help.

Å The right to a suitable assignment with 
consideration to personal preference, 
temperament, life experience, education, 
and employment background.

Å The right to know as much as possible about 
the organization, its athletes, policies, 
people, programs.

Å The right to the correct training for the job, 
thoughtfully planned and effectively 
presented with desired results agreed upon.

Å The right to continuing education on the job 
as follow-up to initial training and training 
for greater responsibility.

Å The right for sound guidance and direction 
by someone who is experienced, patient, 
well-informed, and thoughtful.

Å The right to a place to work.  An orderly 
designated place, conducive to work worthy 
of the job to be done.

Å The right to a variety of experience through 
transfer from one activity to another.

Å The right to be heard.  To feel free to make 
suggestions.  To have respect shown for an 
honest opinion

Å The right to recognition.

Every Volunteer Has é



Working With Athletes

ÅYou represent Special Olympics North Carolina.

ÅYou will be asked to show ID upon registration 
check-in.

ÅVolunteer shifts are full day.  (There are no half 
day shifts).

ÅYou must wear your credential and/or 
volunteer t -shirt at all times.

ÅYou must conduct yourself in a professional 
manner relating to athletes, other volunteers, 
families and the general public.

ÅPlease do not try to ñtrainò or ñcoachò the 
athletes.  

ÅBoth children and adults train and compete ï
please refrain from the use of the word ñkidsò.  
Use the term athlete.  

ÅTalk with and to the athletes in the same 
manner you would anyone else.  

ÅHave patience, and respect all athletes as 
individuals.



Volunteer Jobs

Volunteer job assignments 
can include:

ÅCompetition Assistants

ÅAwards Assistants

ÅVenue Assistants

ÅPower Team

ÅMedical

ÅAccess Control/Security
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Volunteers signed up as 
competition assistants 
will likely be assigned to 
do one of the following 
jobs:

ÅTimer ïtiming races
ÅMeasurer/Recorder ï
measuring distances, 
recording scores, etc.
ÅStaging ïhelping 
group athletes about to 
compete or who have just 
competed
ÅAthlete Escort ï
assisting athletes to and 
from the competition 
area and awards
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Volunteers signed up 
to help with awards 
will likely be assigned 
to do one of the 
following jobs:

ÅStaging ïassist 
with getting 
athletes/teams in 
proper order for 
medaling purposes
ÅAwards Assistant 
ïorganize medals 
and ribbons in order 
to present to athletes
ÅAwards Presenter 
ïassist with the 
actual presentation of 
medals and ribbons 
for athletes.



Venue AssistantsÅAssist with checking in 
volunteers and athletes, 
then assist the venue or 
other manager as 
needed.
ÅAssist with meal 

preparation, 
distribution and clean -
up.
ÅAssist with Olympic 

Town activities at the 
Victory Dance such as 
bingo, karaoke, board 
games, etc. 
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Another important 
volunteer position is 

the Power Team!

These volunteers assist 
with:

Á setting up and 
breaking down 
equipment

Á keeping water 
coolers filled

Á assisting with 
meal distribution, 
etc.
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Medical 
volunteers

provide medical 
assistance to 

athletes, coaches, 
family members, 
spectators, and 
volunteers as 

needed. 

Requires 
volunteer to be 

licensed personnel 
such as EMT, 

paramedic, RN, 
Doctor, First 

Responders, etc.




